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International Relations

Dr. Jürgen Schneider 

Dean of the Business School    

Welcome! 



International Relations

Selket Gupta 

International Relations Coordinator & Incoming Student Advisor 

Welcome! 



Program Today & Tomorrow 

Today (Wednesday) 

 Introduction 

 University of Mannheim 

 Business Studies 

 Student Life 

 Coffee & Cake 

 

Tomorrow (Thursday) 

 Timetable Support 
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Carolin Abt and Jennifer Dralle 
 Student assistants  

Dean's Office (Dekanat) 

 L 5, 5 

 www.bwl.uni-mannheim.de/incoming 

If you have any questions or problems, please contact us: 

incoming@bwl.uni-mannheim.de 

BESS-Team 

Dipl.-Angl. Selket Gupta 

Incoming Student Advisor & International Relations Coordinator 

 Office hours:  

Wednesday, 10.30 – 12.30 h in L5, 5, 1st floor, room 102 
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Email Etiquette 

There are a few simple but essential rules… 

 

 Every email should have an address („Dear Robert“, „Dear 

Sir“, „Dear reader“ etc.) 

 Finish the email with your full name or signature (it‘s no fun 

trying to find out who ‚pinkbunny123@yahoo.com‘ is and 

which university he or she comes from…) 

 Do not send the same email/inquiry to several people at the 

University (unless you use ‚cc‘) 

 

 Please understand that we will not reply to emails which do 

not follow those basic rules! 
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Introduction 

The BESS information package  

 Information booklet 

  websites, information sessions, infomation on exams… 

 Study Guide 

 Mannheim Business News 

 … and a SHOPPING BAG! 
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Important Institutions (I) 

 

Annette Arzt 

Gabriele Vath 

Judith Stoffel 

[…] 

 Administrative 

issues 

 

Business 

School 

School of 

Humanities 

School of 

Social 

Science 

School of 

Economics 

& Law 

School of 

Business 

Informatics 

& 

Mathematics 

Dean‘s Office Dean‘s Office Dean‘s Office Dean‘s Office Dean‘s Office 

University of Mannheim 

Central International Office /  

Akademisches Auslandsamt (‚AAA‘) 

 

 

 

 

Selket Gupta 

Incoming Student 

Advisor 

 Academic issues 

 



Important Institutions (II) 

 Dean's Office  Business Exchange Student Support 

- Business studies related questions 

- Learning Agreement  

- Information sessions 

- Excursions 

- … 

 

 Central International Office (Akademisches Auslandsamt - AAA) 

- Housing  (zimmer@verwaltung.uni-mannheim.de) 

- General introduction for international students 

- Transcript of Records (aaa@verwaltung.uni-mannheim.de) 

- Enrolment 

- Learning Agreement and other forms  
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Important Institutions (III) 

 Express Service 

- Enrolment 

- De-registration from exams (registration is done online) 

- Handing in / picking up papers for / from central International 
Office 

- Scanning facilities 

- … 

 

 Chairs (Lehrstühle) 

- Questions concerning detailed information on course content 
and exams 

 

 InfoCenter 

- Student ID („ecUM“ - electronic card Universität Mannheim) 

- User ID and Password 
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Information Sessions (I) 

Timetable Support:  

Help with selection of your courses 

   

 Thursday, 09.02.12  10:00 – 13:00  

     (according to country of home school) 

 Monday, 13.02.12  10:30 – 11:30 in the computer lab, 

    in L 7,3-5, room 3.58 and 

     11:30 – 12:30 in the Dean‘s Office 

 Friday, 17.02.12  10:00 – 12:00  

 

These sessions will take place in the Dean‘s Office in L 5,5.  

Changes will be announced via our email newsletter. 

 



Information Sessions (II) 

 Presentations “How to pass an exam” and “Application 

Advice” (in English): 

Wednesday, 21.03.12, 13.45 – 15.15 h, in SN 163 

 

 Application advice: 

Help with your application for an internship in Germany 

 Further individual advice sessions will be offered most likely in 

March/April 

 

 More detailed information or changes, if any, will be 

announced via our newsletter BESSnews.   
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Mannheim – Geographical Overview 
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Mannheim 

- 320.000 residents 

- 23% international 

background 

Baden-Württemberg 

- 10 million residents 

- 9 universities 

Rhein-Neckar-Region 

- Mannheim, 

Ludwigshafen, 

Heidelberg 

- 2.300.300 residents 

- High economic power 



University Campus 
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University of Mannheim  

Facts and Figures 

 5 Faculties / Schools (Fakultäten) 

 10,500 students 

 3,500 business students 

  Ranked number 1 among German business schools  

  Internationally accredited 

 AACSB (since 2000) 

 EQUIS (since 2004) 

 AMBA (since 2008) 
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University of Mannheim  

Helpful information 

 “ecUM-Card” 

 Student ID (identification  

during exams) 

 electronic card  

Universität Mannheim 

 Pick up at “Infothek” (Palace, East Wing) 

 photo will be made there 

 can be used as money card in the student cafeterias and 

libraries 

 is valid after you printed a label on it at the terminals 

 you can print administrative documents at the self-service 

terminals 
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University of Mannheim  

Helpful information 

 Ticket for public transport 

(Semesterticket) 

 costs 138 EUR 

 valid from February 2012  

until end of July 2012 

 can be used approx. 50 km  

around Mannheim in the  

Rhein-Neckar Area (called „VRN“ = local transport network in 

this area) 

 have a look at the map provided by the VRN for details 

 you can purchase a „Semesterticket“ at the terminals. The ticket 

will be printed directly on the card 
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University of Mannheim  

 ecUM self-service terminal 
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University of Mannheim  

Helpful information 

 email-account: 

 Every student gets a University email account:  

 E.g. name: Mark Johnson  

   mjohn@mail.uni-mannheim.de 

  or  mjohn@rumms.uni-mannheim.de 

 Check this email account regularly! 

– Information about courses you have registered for 

– Important information on exam registration 

– … 

 Link: https://students.webmail.uni-mannheim.de/imp/login.php 
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University of Mannheim  

Email account: 

User ID 

password 

change language 
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Business Studies  

Structure: 

 

 

 

 

 

 

 

 

 

Mannheim Master in Management (M.Sc.) (4 semesters) 

Bachelor in Business Administration (B.Sc.) (6 semesters) 
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Business Studies  

23 

Business 
School 

 

Accounting & 
Taxation 

Banking, 
Finance & 
Insurance 

Economics & 
Business 
Education 

Information 
Systems 

Management 

Marketing 

Operations 
Management 

Our Reserach Areas 



Business Studies  

Chair structure 

 

 

 

Professor 

Research assistants 

Student assistants 
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lectures 

exercise courses 

tutorials 



Business Studies  

Website 
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Business Studies  

Example: Chair of Organization 
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Business Studies  

Studierendenportal & ILIAS 

 Course and exam registration, discussion boards… 

 Material distribution, handouts, presentation slides… 

 Input masks for tests, case studies, group competitions… 

 Last minute changes to schedule… 

 

 

 It is necessary to check the Studierendenportal  regularly if 

you are told in the first lecture that communication and 

organization of this course will be done via the Portal 
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Business Studies  

enter your user 

identification here 
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Business Studies  

Registration / Application for lectures, exercises or tutorials 
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Business Studies  

30 

 



Business Studies  
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Business Studies  

Libraries 

 Different types of libraries in Mannheim 

 

 CENTRAL LIBRARY (Universitätsbibliothek):  

Located in the palace (in the East Wing and Ehrenhof West) and in 

A3  

 

 DEPARTMENTAL LIBRARIES:  

Business School Library is located behind the East Wing of the 

palace (at Schneckenhof) 

 

 SEMINAR LIBRARIES:  

Private libraries that are maintained by individual professors 

 

32 



Business Studies  

Libraries 

 Many students use the work areas in the libraries to prepare for 

exams in peace and quiet. 

 

 In addition to the libraries, there is also a MEDIA LIBRARY 

(Mediothek) where you can borrow audio-visual media (e.g. films, 

language learning media) in order to improve your German or to 

learn other foreign languages. It is located in the Palace in EO 186.  

 

 Library Tour and information session on research in February ( 

see BESS email newsletter, facebook)  

 

 For more information, please check:  

http://www.bib.uni-mannheim.de/ 
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Business Studies  

Academic year 
 The academic year is divided into two semesters: 

 

 Spring Semester  

  lecture period:  13.02.2012 – 01.06.2012 + exams until 16.06.2012
 (including Easter holidays) 

 

 Fall Semester  

  lecture period:  03.09.2012 – 07.12.2012 + exams until 22.12.2012 

  (please note that there is no midterm break) 

 
 

Orientation weeks 

off    off 

Exams 

Lectures 

Aug. Sept. Oct. Nov. Dec. Jan. Feb. Mar. April May June July 

Exams 

off 

Easter Holiday 

  Lectures 
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Business Studies  

Academic timetable 

 Lectures usually last 90 mins 

 A day is divided into 7 sections (“Block”) 

 

 B1 08.30 - 10.00 h 

 B2 10.15 - 11.45 h 

 B3 12.00 - 13.30 h 

 B4 13.45 - 15.15 h 

 B5 15.30 - 17.00 h 

 B6 17.15 - 18.45 h 

 B7 19.00 - 20.30 h 
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Business Studies  

Exams 

 Examination period: 

 after lectures finish in June: 4th – 16th June 2012 (incl. Saturdays!) 

 Exact days will be announced in our newsletter (late February) 

 Normally a written exam is required in order to pass the course. 

Some courses also require presentations and papers (especially in 

seminars) 

 

We strongly recommend attending classes regularly, 

even if attendance and participation is not mandatory! 

Important: Do not forget to register for all your exams  

online!  (We will remind you in our newsletter) 
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Business Studies  

Exams – How to prepare for them 

 

 Attend our presentation “How to prepare for an exam”, 

21.03.2012, 13.45 – 15.15 h, SN 163 

 

 Do not start too late with your revision  

 it is tempting not to work during the semester as there are often 

no midterm exams! 

 Write down a “study plan” and stick to it! 

 Organize study groups to help each other, answer each other‘s 

questions 

 If your friends cannot answer your questions, do not hesitate to                     

ask the teaching assistant during the office hours (“Sprechstunde”). 

However, you should try to find the solution on your own first! 

 
37 



Business Studies  

Composition of final grade 

 

 Usually the final exam accounts for 100 % of the final course 

grade 

 Midterm exams are not very common 

 Sometimes case studies or similar group work are also 

evaluated and will be part of your final course result. If they 

are, please note that usually you need to at least ‘pass’ all 

those components in order to pass the course as a whole! 
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Business Studies  

Plagiarism 

 Plagiarism is not tolerated! 

 The Chairs in Mannheim regularly check all course work! 

 If they discover plagiarism, the student will fail the course! 
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Business Studies  

Course choice 

 Bachelor / undergraduate students:  

 Any courses suitable for Bachelor / undergraduate students 

 Master / graduate students: 

 Any of the courses suitable for graduate students from the 

Master programme 

 Don`t get confused: 

Some courses start later than others, e.g. in the second or 

third week of the semester or are offered in blocks. 
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Business Studies – Courses by other Schools 

Business Informatics & Mathematics 

 No restrictions 

 

Economics 

 No restrictions 

 

Law 

 You have to sign up in their Erasmus Office: 
 Palace, West Wing Mon: 15.00 - 17.00  
 Room W 219  Fri: 14.00 – 16.00 

 More information: http://erasmus.jura.uni-mannheim.de/ 

 

Humanities, Social Sciences 

 You can choose from the International Cultural Studies (ICS) list. 
Other courses are only available to students who study the field at 
least as a minor. Schools may give precedence to their own students 
if a course is already very full. 
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Business Studies  

Grades / Transcript of records 

 Grades can be checked online via the “Portal” (in July/August 

2012):  

www.portal.uni-mannheim.de 

 

 You need to request your “Transcript of Records” from the 

central International Office (more information in June). 

Please do not forget to ask for a Transcript of Records 

BEFORE you leave Mannheim!  

You and your home institution do NOT receive it 

automatically. 
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Business Studies  

Example Transcript of records 
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Business Studies  

Learning Agreement 

 This is mainly relevant for European Erasmus students 

 It is common to organize a “Learning Agreement” with your 

(home) university which states which courses and how many 

ECTS you pass during your semester abroad. 

 You have to fill in your LA by yourself: personal data, name of 

the university etc. 

 Please list all the courses and the corresponding ECTS which 

you are taking in Mannheim.  

 In order to complete the form, you usually need two 

signatures: One from the central International Office 

(Institutional Coordinator) and one from the Dean's Office 

(Departmental Coordinator). 
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Business Studies  

Learning Agreement 

Signature Dept. Coordinator 

(Dean’s Office) 

Signature Institutional Coord. 

(central International Office) 

Leave LA form with our student 

assistants in L 5, 5 (reception, 

ground floor) 

Hand in your LA form at the 

Express Service in L 1, 1. 

Opening hours: 

Mon – Fri  09.00 – 13.00 

Wed or Thu afternoon (tba) 

Opening hours (Express Service):  

Mon   09.00 – 17.00 

Tue - Thu      09.00 – 16.00 

Fri              09.00 – 14.00 

Usually you can usually pick up the signed form after two days. 
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Business Studies  

Language courses 

 German language courses 

 You can participate in up to 3 (EUR 15.- per course) 

  ECTS credits for participation 

 Registration and more information  myUniMA 
 

 

 Other language courses, presentation courses, computer skills courses etc. 

 Studium Generale (www.service.uni-mannheim.de  Studium 

Generale) 

 Fee approx. EUR 56.-, unless you attend regularly 

 No ECTS credits! 
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Student Life (I) 

Cultural life at the university 

 

 Wide range of student groups dealing with business topics, 

politics, religion … 

 Events organised by AStA: Poetry Slam, Clip Award… 

 Almost all kinds of sports are offered by the “Institut für Sport”: 

soccer, tennis, biking, dancing… 

  http://www.uni-mannheim.de/sport/ 

 Meetings for playing chess, poker… 
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Student Life (II)  

Cultural life in Mannheim 

 

 Besides theatres, cinemas, museums, clubs, bars, pubs and 

plenty of restaurants and cafés, there are… 

 …student parties on campus (“Schneckenhof”, tickets must be 

purchased in advance, high demand!) 

 also check online: www.schneckenhof.de 

 …beautiful cities like Heidelberg, Schwetzingen, Neustadt, 

Kaiserslautern etc.  

 covered by the “Semesterticket” 

 …recreation areas e.g. the “Luisenpark”, “Wasserturm” area 

or “Rheinwiesen” (great to go running, biking etc.) 

48 



Student life  

 Like BESSnet on facebook for 

additional tips, ideas and for linking 

up with other former or future 

exchange students! 
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Questions? 

Contact 

 Please do not hesitate to contact us: 

incoming@bwl.uni-mannheim.de 

 

 L 5, 5 Dean's Office  

Mon – Fri    09.00 – 13.00 

 Wed 14.30 – 18.00 

 

 L 5, 5 Dean’s Office (1st floor)  

 Mrs. Selket Gupta, Incoming Student Advisor: 

 Wed 10.30 – 12.30  
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Some quotes… 

Amazing experience! Nice people, beautiful place! 

 

[I liked] living a typical  

German student life: eating  

muesli, riding a bike, studying  

in one of the beautiful libraries,  

attending classes in the  

Schloss, etc. 

 

The people I met were  

awesome!  This was the best  

experience of my life!  

 

 

… the people that live in Mannheim are so multi-cultural… 

 

I really liked the quality of the education and the university. 

 



 

                              

We hope you will enjoy your stay here in 

Mannheim and wish you a successful and 

interesting semester!   

Photo: Norbert Bach, Worms 


