Die Wichtigkeit vertrauenswiirdiger Daten
far die intelligente Unternehmenssteuerung
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“If you can’t measure it,
you can't manage it.”

(Peter Drucker)

VS.

(Liz Ryan)

in https://www.forbes.comysi izryan/2014/02/10/if-you-cant: it-you-cant-manage-it-is-bs/?sh=4df84a8b7b8b



https://www.forbes.com/sites/lizryan/2014/02/10/if-you-cant-measure-it-you-cant-manage-it-is-bs/?sh=4df84a8b7b8b
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How ID&A Contributes to the Intelligent Enterprise

ONE DATA PLATFORM

powered by SAP’s Business Technology Platform

Data Management / Smart Insights &
Trusted Data . " real-time steering
Intelligent Data
& Analytics
Common Digital \___ Fuel Business

Language Processes end-to-end
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- Consumption Layer

Data Value Chain

Semantic Layer

Data integration Layer

Data Sources

Intelligent Data & Analytics

— ONE DATA PLATFORM —

Powered by SAP Business Technology Platform
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Smart Insights &
real-time steering

Fuel Business
Processes end-to-end

Common Digital Language

Data Management /
Trusted Data



Trusted Data: How to ensure worry-free data?

Insights O/\) Strategy
Disciplinary
and Collaboration @\
perspective Trusted
Operations Enterprise Governance
Data j
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Inspired by Gartner, CDQ, and our own experiences!
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https://www.gartner.com/doc/3867866/use-building-blocks-mdm-achieve
https://www.cdq.ch/

Semantic Layer: The need for a Common Digital Language

What Is Needed ... ...vs. Usual Reality

Company Strategy Company Strategy

Mid Long Term Biz Plan Mid Long Term Biz Plan

Short Term Biz Plan Short Term Biz Plan

Objectives Objectives

Goals Goals

KPI

of plan vs. actual
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— Consumption Layer

Data Value Chain

Semantic Layer

Data integration Layer

Data Sources
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Intelligent Data & Analytics

— ONE DATA PLATFORM —

Powered by SAP Business Technology Platform
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Smart Insights &
real-time steering

Fuel Business
Processes end-to-end

Common Digital Language

Data Management /
Trusted Data



Demo: Digital Boardroom



Consumption Layer: Evolution of Data Consumption
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back in the days ... later on ... now ... in the future ...
l Question l NO Question
( a lot of work by others ) ( DIY ) (Smart DIY with Al & Chatbots)
Answer Answer Smart Answer Smart Answer / Alert
by pre-defined dashboards to any question upon detection of thresholds

and anomalies
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Infused Intelligence




Customer Health Scoring for Concur
Churn

Predictive model scope

Prediction of health per LoB and )
aggregated health score to One Customer
Health Score.

One Customer Health Score all e
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; 1 Cloud Hestth Score OnPrem Health Score:
61% s s
Total Health Score o st sor -...

79% 48% S 4 — -

Cloud Health Score OnPrem Health Score

Reasons contributing to the current health
score and derived actionables. y
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Health Health — — . K P |S

[ > 85% accuracy & 3 times more churn correctly identified on live data ]
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Overdue Predictive Model
Cash Collections

Predictive model scope

. /
Intelligent
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e . ol forn i — 83% accuracy & Increase cash flow by potentially up to

1 billion € worldwide
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Robotic Process Automation



Why Automation?

Productivity

High value tasks —— IIIIIIIIIII
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Automation ——

Time
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Customer Account Address Update
Before Process

CRM

shepry
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Ticket

Dun &
Bradstreet

—

Change Request filled by End User
via EDX Service Catalog

Various websites
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© 2021 SAP SE or an SAP affiliate company. All rights reserved.

. EDX Service Catalog
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https://video.sap.com/media/t/1_e0ravshm

Customer Account Address Update
Business Benefits

Experience
65% less steps to complete
a change request

®OQ

Data Quality

Ensuring address
data accuracy

D
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Efficiency
~6.000 hours saved per year
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Organizational transformation
Bringing ownership together

COO

. Transformation Office .
)
/ Global Process Office

Core E2E Processes |
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Analytics

|
G
®

)

Intelligent Enterprise Solutions
Intelligent Data & Analytics

People IT / Systems

Process

DEIF:
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ID&A Achievements — Benefits to SAP as a whole

30% synergies through creation Re-investment into SAP’s Digital
of central Data & Analytics unit Transformation. Leveraged free workforce to
and a central technical platform drive state-of-the art technology usage

+5pp forecast accuracy
enhancement with
predictive analytics &
central planning engines

+10pp renewal rate increase
thanks to predictive renewals
ORSEUEWSE

Harmonized data models Ei ~70% of forecasted operating
enable 360° view on the expenses automated
customer and boost sales %@ e.g. via personnel expense

efficiency by +8pp engine
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Thank you.



Follow us
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www.sap.com/contactsap
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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