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Our Purpose:

OUR SERVICES MAKE LIFE ... MORE CONVENIENT
SAFER... Customer Experience Services

Mobility Services




Bosch Service Solutions

Unique competence profile for high value services

Service
Design
Brand capability

reputation

Global integration
presence & automation

Automotive expertise

know-how




Bosch Service Solutions in a nutshell — Global service network
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Bosch Service Solutions

Service Segments — Examples

BUSINESS
MOBILITY CUSTOMER EXPERIENCE MONITORING SERVICES

Car Airline Elevator Power Tools
Emergency Call Customer Feedback Emergency Call Dealer Order Desk
Management




BOSCH SERVICE SOLUTIONS

Service Segments and Customers

MOBILITY

CUSTOMER EXPERIENCE

MONITORING
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BOSCH SERVICE SOLUTIONS

Our services make life safer, more convenient and more efficient

BUSINESS
TOMER EXPERIENCE
MOBILITY cusTO c MONITORING SERVICES
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BOSCH SERVICE SOLUTIONS
Global service network

qug 9.500

service experts

@ 40 languages
25 sites in
i 15 countries

A global IT

service landscape
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M//‘// digitalization
antomation

and robots
supstitute our Jobs7



1 0 facts

about Automation



Customer Expectation: #_1

72%% of customers expect a
response to thelr complaints

on social media wihin
one nour. 1 l/l



Arbeit und
Ruhestand
Prognosen |
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7 working Fopulation
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Split of total # of working hours (WW)
between hamans and machines




Py 2025,

30%

of the tasks that will antomated
will be activities we don't do today.
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All skill levels HFF
will be affected by antomation
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Bobots are geﬁ“mg smwﬁer #g

For example:

* Street navigation

© Fraud detection darmg flnancial

- fransaction in milliseconds

* Predictive buying behaviour

& supply chain optimisation



Artificial Intelllgence
can now identify cancers
more acenrately

+Hhan +ramed
patyiologists
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Jobs substituted #1 0

through digitalization
until 2025 worldwide

' +hop1gh digitalization



NEW BUSINESS MODELS
BASED ON . ..

... BIG DATA, 10T AND Al

WILL DRIVE GROWTH IN THE
CUSTOMER SERVICE MARKET
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Bosch Service Solutions

eCall — Telematics System transmit all data autonomously

_—
L1 %" Telematik-Box
’ Wird in den Pkw eingebaut.
Sendet Daten wie Fahrt-

Telematic richtung und Position an

die Notrufzentrale.
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© BOSCH
Ubertragung der Daten Libertragung Motruf wird Hilfe wird koordiniert
per Smartphone iiber das entgegengencmimen und Kentakt zu Insassen

oder Telematikbox Meobilfunknetz und Hilfe veranlasst aufgenommen



Bosch Service Solutions

Bosch eCall in numbers (2019)
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>1,3 Million calls

handled in 52 countries worldwide

100 % handled 24/7/365 in <20 sec.

average response time
3sec to incoming calls




Bosch Service Solutions

eCall 2.0 — Data delivery to all emergency chain participants

Bosch SerV|ce Centre Ambulance & {g

"

Fire brigade +
Data delivery to all

emergency chain

Crash
sensor

S m— o1 O

injury data base

participants Hosp|ta|,
) Heclicopter, %}
(i Emergency room
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Bosch Service Solutions

Best User Experience: From eCall service to fully digitized value chain

Accident
Management

Concierge

Service Stolen Vehicle

Tracking




Bosch Service Solutions

Evolution of services — one-stop service solution

E i ‘ A Connected Life
onnected hom Ecosystem

'™ Connected car

Connected
mBike
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#2 Elevator.
mergenc



Bosch Service Solutions

Rescued ~14,000 persons

out of stuck elevators

Elevator Emergency Call




Bosch Service Solutions

Bosch Elevator Cloud

One platform for all relevant
elevator monitoring services

1. Independent monitoring
systems, sensors, data
gateway

2. Cloud based data analysis,
failure prediction

3. Management of repair and
optimum maintenance,
rescue of trapped people

Elevator
emergency

pe

Elevator
live view

Elevator
Cloud

Visual
inspection

Predictive
maintenance




Bosch Service Solutions

Bosch Building Cloud Monitoring

ol Alarm
» _ - Monitoring
Video
Monitoring -~

Elevator
Emergency

Smart
Monitoring




Bosch Secure Truck Parking
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fatal accidents -
involving dangerously parked trucks i
per year
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“Ztrucks are ra|ded every

year in Germany







Bosch Secure
Truck Parking



Bosch Service Solutions

Bosch Secure Truck Parking — Germans largest sharing platform for trucks

] booking

Cashless payments
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Bosch Service Solutions

Bosch Secure Truck Parking — Customer example Samsung

Safe breaks with
Bosch Secure Truck Parking Searching for a parking place..
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Bosch Service Solutions

Bosch Secure Truck Parking

=

p. 5 S All advantages at a glance

D)

l ‘ Q} @ Time saved
el and plannability.

) S

t\- - \ \ G Greater security

for freight and driver.
n Less fuel consumed and
(od0) lower CO2emissions.
@ Avoid creating more
sealed surfaces

D Convenience for
truck drivers




Evolution of digitization

Mos+ companies Are here
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For further information:

- henning.vonboxoerg@ae.bosch.com



