UNIVERSITAT LEHRSTUHL FUR SERVICE
MANNHEIM OPERATIONS MANAGEMENT

Job Advertisement

At the Chair of Service Operations Management at the University of Mannheim, we are looking for a
committed

Student Assistant (m/f)

(37 hours per month) to support research and teaching activities. Ideally, the position would start in
August or September 2026, with some flexibility regarding the exact starting date. It would run for six
months.

Tasks may include, but are not limited to:

e searching for literature and real-world examples to support research projects;
e assisting with analytical derivations, calculations, and programming-related tasks, if needed;
e supporting the grading of exams.

Requirements:

e enrollment at the University of Mannheim;
e bachelor’s degree;
o reliability, commitment, and the ability to work independently.

Please send your application with the usual documents — a CV, current transcript of records from
the University of Mannheim, your bachelor’s transcript, and, if applicable, certificates — to:

University of Mannheim

Dr. Dr. Ruibing Wang

Chair of Service Operations Management
ruibing.wang@uni-mannheim.de

Please note that, when communicating by unencrypted email, risks to confidentiality and
unauthorized access by third parties cannot be excluded.
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